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- TAKE TIME TO LISTEN AND LET VICTIMS TELL THEIR
STORY

- BE COURTEOUS AND PATIENT
- USE CLEAR. UNDERSTANDABLE LANGUAGE

- GIVE INFORMATION ON THE JUVENILE JUSTIGE
SYSTEM. HOW IT WORKS. AND WHAT THEY CAN
EXPECT

- ASK VICTIMS IF THEY UNDERSTAND THEIR RIGHTS
AND BE PREPARED TO EXPLAIN THEM, IF NEEDED

- ENSURE YOU HAVE GURRENT CONTACT INFORMATION
- GIVE THEM YOUR CONTACT INFORMATION

- OBSERVE VICTIM CONFIDENTIALITY

- OFFER ASSISTANCE AND RESOURCES FOR CRIME
cnuriusn'nnu. COUNSELING. AND ADVOCACY
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X DON'T TELL VICTIMS YOU “KNOW HOW THEY FEEL”

X DON'T USE DEPARTMENTAL OR OTHER JARGON
(DON'T USE AGRONYMS)

X DON'T MINIMIZE THE OFFENSE
X DON'T BECOME DEFENSIVE OR ARGUMENTATIVE

X DON'T TELL VICTIMS HOW MANY CASES YOU HAVE OR HOW
BUSY YOU ARE (THEIR CASE IS THE ONLY CASE FOR THEM)

For Victims needing more assistance, refer them to:

Georgia Department of Juvenile Justice

Office of Victim Services
404-508-6500
1-866-922-6360 Toll Free

victimservices@dj.state.ga.us

o) www.ljj.state.ga.us
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